Computer Sale FAQ’s
How old are the computers?

Most of the computers are about four years old and are a part of the Dell swap out, some are
slightly newer.

Are they under warranty?

Yes, they are under warranty for approximately three months at the time of purchase, unless
otherwise noted, and those under warranty can be extended directly through Dell.

Can | buy more than one?

You can purchase more than one desktops because we have a larger quantity. Laptops will be
sold one per family, per transaction.

| am on vacation during the sale. Can | buy it ahead of time?

You may purchase desktops, but not laptops, due to the high demand.

What software/operating system comes with the computers?

Windows XP operating system and AVG anti-virus come on all computers. Desktops also have a
memory upgrade of at least 1GB

How much do they cost?
Desktops will be $150 and laptops are $250.

You can pay with cash, credit or debit (Visa and MasterCard accepted), sorry, paper/personal
checks will not be accepted. Additional discounts are available for larger purchases, please ask
at the sale.

What hardware is on the computers?

There is a list of hardware components that are on the systems which can be found on the
district web site, click on “District 202 Computer Sale” and then “Computer Info”.

NOTE: All sales are final. However, we will work with the customer if there is an issue with a
purchase, for exchange of the equipment of equal value, if available, or for simple repairs.

NOTE: Plainfield Consolidated Community District 202, employees of Plainfield Consolidated Community
District 202, and/or any associated volunteers working this computer sale are not responsible for any loss,
damage or personal injury that may occur as a result of this computer sale or any result of loss, damage or
personal injury resulting from any equipment purchased at this sale.



