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Special Education Q & A – Updated 3/27/2020 
 
School districts must provide a free and appropriate public education (FAPE) while protecting the health and 
safety of students with disabilities.  In this unique and ever-changing environment, federal and state educational 
agencies recognize that these exceptional circumstances may affect how all educational and related services and 
supports are provided.  Both federal and state agencies recognize that flexibility is needed, and special 
education and related services may be provided virtually, online, or via phone. 
 
The federal disability law allows for flexibility in determining how to meet the individual needs of students with 
disabilities. The determination of how FAPE is to be provided may need to be different in this time of 
unprecedented national emergency.  
 
Answers in RED are new or have been updated.   
 
This guidance is subject to change at any time based on updated information from ISBE or the US Department 
of Education.  For additional information about the state and federal requirements for special education, please 
visit the following websites: 
 
Guidance from ISBE  
Guidance from US Department of Education  
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Remote Learning  
 
What is the difference between lesson planning for remote learning and a Remote Learning Service Plan? 
Lesson plans are plans for full group instruction based on a subject or common learning area.  Remote Learning 
Service plans are the plans for how staff is going to implement an IEP for an individual student that was written 
for a different educational environment.   
 
Why aren't we using the IEP that is already in place and just documenting the minutes? 
Staff must use the current IEP.  However, there is one major different that requires a Remote Learning Service 
Plan, the location of services.  Essentially, every student just went from a school-based placement to 
homebound.  This dramatically changes how services can be delivered, and in some cases, services may not be 
able to be delivered in this environment.   
Staff need to review IEPs and decide about how the IEP goals and services can be implemented in this 
environment.  Since minutes will not be provided the same way, staff need to document how minutes are 
addressed.   
 
What if a student doesn’t have access to a computer or smart phone during the closure? 
Paper copies will need to be provided for any student who needs it, including any and all work pertaining to 
special education services, including related services.  We would be in violation of FAPE if we did not provide 
paper copies for someone who does not have access to technology.  Paper copies for special education should 
follow the same procedure as paper copies for general education.  Staff should work with their building principal 
on this.   
 
Are staff required to give parents a copy of the Remote Learning Service Plan?   
The plans should be reviewed with the parent/guardian and can be shared upon request, similar to service log.  
They are not required to share with parents/guardians.   
 
Are there Remote Learning lesson plans for students in special education (multi-needs, fundamental classes, 
etc.)?  Were there teachers there that worked on sped materials?  
Prior to the mandated closure, teams of special education teachers from specialized programs, resource, co-
taught, and early childhood met and developed lessons across the subject areas and they created an 
accommodations list for students and parents/guardians.   
 
Teachers should review the Remote Learning lesson plans that are found on the district website. These 
documents provide an outline for how services can be provided for each of the different programs.  Lessons may 
be modified as appropriate to meet student needs. If you are a self-contained teacher, you will have the same 
expectations as general education teachers regarding providing lessons to students on your caseload.  IEP goals 
must also be addressed.  
 
Student services will work with teachers and staff from different programs and related services to develop 
shared folders to put lessons that were created so that staff can collaborate and share ideas.   
 
How do we address the needs of students in resource or co-taught during Remote Learning?   
Special Ed. resource teachers are required to collaborate with General Ed teachers to determine how lessons 
may need to be accommodated or modified.   To meet the needs of students on their caseload  
 
In some buildings, Common Lesson Plans are being developed by grade level or subject area.  Special ed. 
teachers want to know if they should be using the same material and potentially modifying it or can they do 
their own? 
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All teachers have the ability to plan independently.   Ultimately, lessons need to meet students’ IEP goals.  Staff 
are not required to jointly plan together, nor are they required to use joint Lesson Plans.  If a grade level or 
group of teachers want to plan together, they can. 
 
For example, if you are a middle/high school teacher you should modify the general education plans to support 
your students in all cotaught classes.  High school FND courses will have common plans you can access across all 
5 schools; however, staff are not required to use these common plans.   
 
Multineeds teachers have to create the 5-day lesson plans for their classes to address the academic areas for 
each day (much like the general education teachers have to).  Do they also have to create the individual 
service plans and speak with each parent about those?  Or do the 5-day plans (that are written to address 
student goals) already take care of the planning part and they do not have to do individual service plans for 
each student addressing their goals? 
 
Remote Learning Service plans are required for all students.  If student needs can be addressed in a global 
lesson, then the teacher does not need to create individual lesson plans for the student. However, if a student 
cannot participate in the lesson created for the whole class then an individual lesson plan should be created 
addressing that student and their needs. 
 
How are we completing Transition Plans with students who's IEP is over this closure period?  Also, specifically 
with our Multi-Needs students (FBI and Intensive). 
The process for transition plans has not changed.  CM’s would continue to forward completed plans to their 
Vocational Coordinator for compliance approval.  Transition plans and necessary transition assessments are 
worked on and completed during the entire school year, not just when the new transition plan for the new IEP is 
being prepared.  If it does become necessary to send some documents home (for example, student interview), 
as staff has done in the past for a homebound student, these specific efforts should be documented in the IEP.  
 
What is the direction for 1:1 lessons for Multi-Needs (FBI, Intensive).  How long should these lessons be?  Do 
they need to create 20/30 minutes for each subject area, each day, for each student? 
For many of the students in the specialized programs global lessons may be appropriate (i.e assigning iready 
lessons, work on raz kids, news 2 you, boardmaker online etc.) and even video taped lessons will meet the needs 
of the various learners. Some students may need additional accommodations or alternate activities which can 
include shortened assignments/activities etc. It is unrealistic to think we can recreate an entire school day and 
the goal of remote learning is to continue to provide learning opportunities and to prevent significant regression 
of skills.  
 
Do we need to provide services for homebound students during Remote Learning?   
Students who are on homebound should receive the same Remote Learning opportunities as their peers.  
Services for students on intermittent homebound can be provided by the student’s case manager in lieu of a 
tutor.    If a student is on full time homebound with a district full time homebound teacher, then Remote 
Learning should be provided by the full-time homebound teacher.  If students were homebound being 
instructed by another tutor in the district, the case manager will provide services to the student in lieu of a 
tutor.    

What if there are multiple staff who work with the student, different instructional teachers, who should 
complete the Remote Learning Service Plan?   
The initial plan should be created by the case manager.  The case manager can share the plan with all teachers 
who work with the student to allow multiple people to enter in their service minutes.  Related service providers 
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should maintain their own plan.  IEP goals are different, by area/service provider, therefore, they may be 
supported differently in a Remote Learning environment.   
 
Teams can utilize Office 365 to house these plans so teachers can add to the service logs.  We recommend Office 
365 because of its added security measures.  Teams will need to ensure permissions are only for SpEd admins 
and teachers on the student’s schedule. 
 
When are the remote plans being started? C&I told principals April 6th and student services directed them to be 
completed by April 13th? 
 
All serviceable minutes begin when instruction begins for general education students.  This begins on April 6th.  
Individualized Remote Learning Service plans do not need to be completed until April 13th.   
 
The SW and SLP are wondering if there is a reason they have to have separate plans for the students, since 
they are on the shared drive can they just input there information on the one plan? 
While the SW and SLP may be working on similar goals the purpose of the plans are for staff to be able to 
document the services they are providing.  If the only SW/speech path goal the student has is shared, then a 
combined Remote Learning Service Plan is appropriate.  If the related service provider has an additional goal, 
separate plans must be created.    
 
When completing the Service Plan, who completes the plan for those goals that may be co-implemented? (ex: 
Social/Language goals, SLP and SW goals, OT and SLP goals, etc.) 
The primary service provider who is responsible for reporting on the goal should complete the Remote Learning 
Service Plan.   
 
Can we ask parents if they would like services during this time, if not then can we just do an amendment for 
the duration of the closure?  This new process is a lot of work for student who we know will not participate.  
 
During the closure, special education services must be provided to all students who qualify.  Parents need to be 
made aware of what the Remote Learning Plan would be in order to be an informed participant in the 
discussion.  Once the plan is presented, if they refuse, see guidance below.  Staff should not ask if they want 
services, it should be assumed that we are prepared and are going to provide them.   
 
If the Case Manager reaches out to parents to discuss the Remote Learning Service plan and they do not 
answer or do not reply to email agreeing to the plan, how should case managers proceed?   
Teachers should document the attempts they have made to communicate with parents including email and 
phone call attempts in the Remote Learning Service Plan. Teachers should keep track of completion/attendance 
etc.  Case mangers should make multiple attempts and still send the weekly lessons/activities to students unless 
parent refuses.  
 
What if parent/guardian disagrees with the Remote Learning Service Plan?   
If they disagree try to work through their concerns.  Similar to the regular year, this could be separate “user 
notes” to document.  
What if the parent/guardian refuses any services during Remote Learning?   
If parent refuses services, this needs to be documented on the student’s Remote Learning Service Plan.   The 
plan still needs to include a “Description of IEP Services”.   Parents have the ability to “opt out” of all or some 
special education services.  If this occurs, the staff member must make the building administrator aware.  
Student Services will provide administration with a letter to send to families in response to their decision to opt 
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out.  Building administration must inform their level student services director any time a parent/guardian 
refuses IEP services, not just for a day or week, but for the duration of Remote Learning.   
 
Will students in special education specific programs/interventions continue at home? 
Specific programs, such as Take Flight, Reading Mastery, LLI, etc. are not part of the students’ IEP and will be 
suspended during Remote Learning.  Staff should continue to support student reading goals during Remote 
Learning through the use of different activities and online learning. Teachers, Reading Specialists, and 
Interventionists will continue to support student learning goals and develop learning opportunities for students 
to support their reading and math needs, however, there will be no specific interventions delivered during 
Remote Learning. Students at middle school already engaged in the iReady online learning and students in 
Language! Live may continue to work through their lessons. 

What if the course taken is computer based (Language Live) and student’s do not have access to a computer at 
home? 

Teachers will have to provide paper copies of lessons related to the material covered in the classroom. 

Documenting Minutes and Student Work  
How will we meet minutes during Remote Learning? 
Refer to spec. ed. guidance. When Remote Learning starts officially on April 6th, special education staff will need 
to develop and follow Remote Learning Service plans for each student, including tracking minutes and 
attendance.  Upon completion of Remote Learning we will need to review each service plan and determine if 
compensatory education is needed.  More guidance on this coming when we near the end of Remote Learning.  
Minutes and services that are missed during the mandated closure do not need to be made up.   
 
Who is responsible for tracking the progress for subjects not “taught” by the case manager.   
The case manager should work collaboratively with the teacher who is delivering the work etc. This is similar to 
the collaboration teachers have when a student on their caseload is in a class where the case manager is not 
present. Middle school and high school have recommended that the Remote Learning Plans are placed on a 
shared confidential file where they can be accessed by others working with students. 
 
How do we document minutes for indirect services such as activities sent via email for students to complete? 
All services should be documented on the Remote Learning Service Plan.  Please refer to Remote Learning 
Guidelines for Sp Ed document.  The service provider and teacher need to determine how the student will show 
evidence of work.  This can be a digital copy, a log of tasks signed by the parent, a Google Classroom activity, etc.   
 
 Do families need to show completed tasks and time spent? 
This depends on the type of work assigned.  Students are required to return completed assignments.  This is how 
we are tracking their attendance.  They do not need to log the time they spent with each activity.  However, if 
the work assigned is a reading log, then it would be reasonable to expect this to be completed and returned to 
the teacher.   
 
Is the district sending an email that due to reduced instructional minutes that related services are also reduced 
at this time? Related service providers asked about minutes they are required to provide.  Based on the two 
hour a day guideline for students, is there a way to give them some guidance on how many minutes they 
should be providing?  This mainly was with regard to high minute kids (i.e. 60mpw of SW or Speech). 
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Refer to the Remote Learning Guidelines for staff.  At this time, related service minutes will not be reduced 
unless there is no possible way a goal can be safely addressed at home.  We encourage staff to be creative.  The 
only way minutes can be reduced is through an addendum.   
 
For students with split minutes for something along the lines of a social language group where the minutes 
would be traditionally split between social work and speech (30-minute social language group counts for 15 
speech and 15 social work), do we have them record the minutes in the same way where they split that time 
for the e-learning?  And split minutes like this is how we record minutes in Plainfield Elementary Schools 
correct?     
Minutes should be recorded based on how the services were provided by each therapist.  If you traditionally 
splint minutes, then continue this practice if co-implementing a session.  
 
Are related service minutes encompassed in the 2 hours of time or is their time above and beyond the 2 hours 
of academic time? 
The range of 2-4 hours per day is for all Remote Learning Services.   

Goals  
What would be the expectation for special education goal tracking during Remote Learning? 
All special education staff will need to complete a Remote Learning Service Plan for each student.  This plan will 
be used to document minutes and services provided during school closure.  IEP goals and objectives should be 
tracked per the IEP.   
 
What about goals that are specific to learning in a group environment?   
Group services and therapy can be done via videoconferencing or phone conference.  This should be 
communicated with parents in the Remote Learning Service Plan. 
 
*Question for behavior goals - What is the directive for students with behavior reduction goals?  It would be 
goals that are only written to the target behaviors in the BIP, such as “Student X will decrease the frequency of 
verbal refusals by 25% by May 2020.”  I feel like it may fall under the category of goals that cannot be addressed 
within the home through e-learning.  Can BIP Goals be addressed during this time? 
We would envision that very few goals won’t be able to be addressed at home.   
This is a question that can only be answered by individual plans.  For example, if this teacher or social worker is 
doing videoconferencing or phone conf with the student, they could track refusals during those sessions.  When 
they create the plan for this student, if video or phone isn’t part of the plan, this this may be a goal that can’t be 
tracked while doing remote learning.  
Staff should review the goals again as there are likely some services that can potentially be addressing the goals 
such as through direct teaching, review of overall behavior expectations etc. While we wouldn’t necessarily 
expect parents to take data on the goals, we are still providing some supports to address the skill. During 1:1 or 
group interventions there may be some opportunity to address the skill. 
 
 

Goal Area  Potential way to address during Remote Learning 
Bring materials that are necessary to 
class 

Student may need to have specific materials ready when doing a 
videoconference 

Transitioning goal Student may need to transition between tasks while in a video or 
phone conference 
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Work refusal Staff may be able to track work refusal while in video or phone 
conference  
If the student just refuses to complete any home-based 
assignments, even if supported with a work/break home plan 

Social interaction with peers or working 
appropriately in a group 

Could be monitored during phone or video conference 

Sensory based goals Student should be provided recommendations for sensory 
supports at home.  The OT can provide consult with the 
parent/teachers on how the supports are working with the 
student and make any recommendations for changes.   

Physical Therapy Goals PT may provide parent or PE teacher with recommendations for 
appropriate home activities or work with parent to provide 
modifications to home PE activities.   
We would not expect parents to implement PT services that can 
only be done by a PT. 

Communication to Parents and Consent 
*Do our emails need to be individual to parents or can we email our caseload or classrooms as a group?  
If you are emailing a full group, family addresses should be blind copied so that you are not sharing confidential 
information, such as personal email addresses, with other families.  Message can be the same, you can copy and 
paste same message to all your parents if sending individual emails.   
Is there going to be a communication from student services to SPED families or is this supposed to come from 
the building?  
Letter has been finalized and was sent to parents on Thursday, March 26th.   
 
 Is our free zoom HIPPA compliant or does the district need an actual license with zoom for us to deliver some 
therapy services virtually?  It appears that we should have a HIPPA form and informed consent (email).  Can 
that form be uploaded?  
 
Staff should follow the directions from Russell Moore for Zoom.  If you have signed up for ZOOM with your 
District 202 email address, the next time you login to Zoom you will be prompted to merge your Zoom account 
into the District managed zoom account. My name will appear on the message.  If you are using the zoom 
account for District Business you should join your account into the Districts Managed account.  If you are using 
the account for other purposes you will be given the opportunity to reassign the account to a different email 
address, and you will still be able to get an account with your @psd202.org email address for District use. 
 
The district follows FERPA.  HIPPA does not apply to school-based services.  All platforms were researched for 
FERPA compliance and were approved.  However, OCR is temporarily allowing facilities to use non-HIPPA 
approved resources during this time without penalty.  See link:  https://www.hhs.gov/hipaa/for-
professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-
telehealth/index.html 
Questions regarding parent consent for group services:   

• Concerns with providing services in a group, open forum due to confidentiality and the possibility that 
parents would be there.  

•  Staff are asking if they should edit it to say group if they are holding “Individual Video/Phone 
Conference Consent. They do not feel comfortable without parent consent. 

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
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We only need the email consent for individual services.  Communication regarding group services should be 
done when the Remote Learning Service Plan is discussed with the parent.  Many teachers, gen. Ed. and special 
education will be using group videoconferencing as a method of teaching and providing therapy.  Our attorneys 
do not recommend written consent for group video instruction or group therapy.   
 
Instead of sending home a video conferencing consent home from each provider, can one be sent home to 
cover all services that are being provided to that student? 
Yes, as long as the email documents all services that may be provided individually.   
 
We have to obtain consent to hold IEP meetings in an alternate way and guidelines indicated that be done 
through email. If parents say they don’t have email and give verbal consent, is that satisfactory? 
Yes, as long as it is documented in the notes.  However, according to our system, very few families do not have 
access to at least one email address.    
 
If parents are needing to attend meeting by phone, what is the recommended way to get any signatures or 
consents? 
Try to get consent for signature pages via email.  If parent doesn’t have email, consent will need to be verbal and 
go in the notes.   

Amendments 
We recommend that staff wait to write Amendments until they are positive that there is not a creative way to 
address the goals or services.  We would envision that very few goals won’t be able to be addressed at home.  If 
an amendment is needed, staff should follow the regular process for an IEP amendment in Embrace.  An 
Amendment would only occur if the team identifies a goal or service that cannot be provided during Remote 
Learning.  Staff must consult with a building administrator prior to completing an Amendment.   
An example of a goal that may be difficult to address during Remote Learning is: 
Interact appropriately with peers on the playground or in PE.   
 
What should the Amendment wording say?  Is it just possible to keep it as is provide services to the student 
and then on the progress report mark “not addressed” for that particular area?  When we identify that there 
are amendments, can you clarify the process of what we are putting in terms that will keep the goal for the 
future? 
The purpose of today’s meeting is to recommend changes during the remote learning period as a result to 
Plainfield School Closures due to COVID-19. .   _____ recommends that _______ goal cannot be addressed during 
the days that remote learning is taking place because_________________. 
The following goal, while it still continues to be an area of deficit, is not appropriate for the current remote 
learning setting and will not be addressed currently. Upon return to the school environment, staff will assess the 
skill and take data to determine if compensatory education is necessary. 
 
Are related service providers responsible for doing their own Amendments?  Does the case manager need to 
reach out to them to make sure it’s done? 
While yes related services providers should complete their own amendments there needs to be communication 
with the administrator and case manager, so they are aware.  
 
What if the parent doesn’t agree with the proposed amendment? 
Then an IEP meeting must be held to discuss.  The educational team should document parent questions and 
concerns and the reason the team is proposing the change in services.   
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What if a student requires in-person instruction such as physical therapy?   
Per the US Department of Education, it may be unfeasible or unsafe for some students to receive in-person 
services during current emergency school closures such as hands-on physical therapy, occupational therapy, or 
tactile sign language educational services. Many disability-related modifications and services may be effectively 
provided online.  These may include, for instance, extensions of time for assignments, videos with accurate 
captioning or embedded sign language interpreting, accessible reading materials, and many speech or language 
services through video conferencing. 

Videoconferencing Questions: 
For questions about consent for videoconferencing, refer to the section on Parent Communication and 
Consent. 
 
Who should be the host for the meetings? 
The host should be the case manager or administrator.   
 
In regards to Zoom…I signed up for the basic account.  Is that what the district wants us to use or is there 
different type account that we should be using? 
Staff should follow the directions from Russell Moore for Zoom.  If you have signed up for ZOOM with your 
District 202 email address, the next time you login to Zoom you will be prompted to merge your Zoom account 
into the District managed zoom account.  Russell’s name will appear on the message.  If you are using the zoom 
account for District Business you should join your account into the Districts Managed account.  If you are using 
the account for other purposes you will be given the opportunity to reassign the account to a different email 
address, and you will still be able to get an account with your @psd202.org email address for District use. 
 
Are we expected to be creating and recording videos to email parents as a way to deliver services?  Related 
Service providers also asked if they are required to do some type of Skype or Zoom sessions or if they can 
record lessons and provide services that way.   
Staff are encouraged to use the platforms supported by the district, specifically Google Classroom.  This is a safe 
way to provide therapy and work, including live and taped videos for instruction.  How you provide services is up 
to you and will be documented in Remote Learning Plan. 
 Guidance from attorneys says we need consent for individual counseling/assessment/service only.      
Am I expected to individually Skype or conference with every child or can I send out links and lessons to 
practice at home and call it minutes?  
No, staff are not required to individually videoconference with each child.  Their IEP goals and services must be 
addressed.  Please refer to the Remote Learning Guidelines for Special Ed. For a list of ways goals and services 
can be addressed.   
 
Will I be able to create my own Google classroom for students that are on my caseload, but not necessarily all 
in a class together? 
Yes.  Tutorials will come out that will provide training on how to create your own Google classroom.   

Meetings and Evaluations  
All considerations should be made to complete the meeting within the required timelines/due dates.  Staff and 
parents can participate in meetings via Alternate options such as videoconferencing, phone conference, etc.  We 
understand that some exceptions will need to be made.  Refer to Guidelines for Special education staff for 
additional information. 
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How do we document parent consent if parents are not physically at the meeting? 

Zoom and Skype conferencing have the option of letting another person control the screen.  If parents have a 
touch screen, you can give control to the parents to let them sign.  If they don’t have the ability to digitally sign 
the documents, send an email to the parents/guardians asking them to respond in email to whatever needs to 
be digitally signed.   
 
For example, Mr. And Mrs. NAME, do you consent to waive the ten-day requirement to hold the IEP meeting on 
March 27th?  We will need your response in email to proceed with the meeting.   
 
What if the parent doesn’t want to participate in a video or phone conference IEP meeting? 
If parents/guardians consent, you can hold the meeting without them.  If they want to wait to hold the meeting 
until they can meet face to face, then this will need to be documented in email from the parents.  If parents do 
not have email, it should be documented in STARS.   
 
Do Draft IEPs for meetings need to be sent home in advance? 
Draft IEP documents should be sent home prior to IEP meetings to help with the flow of an IEP meeting held via 
video or phone.   
 
When we reconvene school, will parents/guardians be allowed to attend meetings in person?   
This decision will need to be made at a later time based on guidance from ISBE.   
 
Can the 60-day calendar in Embrace be updated to reflect the days we are closed?   
Yes.  We will change the school days in Embrace for the 60-day calendar window.  
 
What is the guidance for 504 meetings (504 reevals, etc.)?   
Buildings will need to make all efforts to reschedule 504 meetings to as close to possible after our return.   
 
Does an administrator need to be in attendance at all 504/IEP meetings? 
We are recommending that an administrator participate in the first meeting or so for each staff member, when 
possible.  After the first few meetings, administration will need to attend for the same reasons they would have 
attended in the past.   
 
Since the priority is to complete necessary IEP meetings can we send the following message to parents for 
whom we have tentatively scheduled a second IEP?  
Unless we have an urgent need or decisions about placement are changing for the student that we avoid 2nd IEP 
meetings if possible. See draft email below.  
 
Dear _______ 
We hope this e-mail finds you well.  As we all can attest this has been a difficult time for both parents and 
educators.  Each day we have been faced with new professional and personal challenges.  One of those 
challenges is holding IEP meetings.  During the stay at home order, we will be having all required IEP meetings 
via video conference utilizing __________ (Zoom, Skype).  Per the direction of district office, only meetings that 
are legally due this year or are required to be held for other reasons will be prioritized this year.   The meeting we 
scheduled for _________ on ________ was intended to be Spring meeting to avoid an early meeting next school 
year.  Therefore, we will be canceling this meeting for the time being and when we return to school we will 
reschedule the meeting before the year ends.  We apologize for any inconvenience this may cause and will keep 
in touch should things change.   
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Assessments and needed materials for instruction 
*What should related service providers do if they run out or need more evaluation protocols and resources? 
If staff run out of protocols, they should follow the same procedure as usual.  Purchasing will continue during 
the closure.    
 
What if staff members currently share assessments at the building and they both need the assessment during 
the closure?   
Staff will be permitted to go into the building to get required materials for Remote Learning and assessments.  
They need to schedule time with building principal following specific guidelines.   We would recommend that 
they take any materials that they may need to conduct assessments.  
Staff need to seriously consider whether a formal standardized assessment is required order to determine 
eligibility and to write IEP goals.  For example, can a screener be done, can staff gather information through 
informal measures, etc.  If eligibility can be determined and goals can be written without a formal assessment, 
then the educational team will need to amend the IONA.   
 
What if we receive a request for an initial or re-evaluation during the closure? 
Requests for evaluations should be forwarded to administration when received.   
 
From ISBE:  Because statewide school closure days are considered to be Act of God days, many special education 
timelines are tolled (frozen) during the pendency of Executive Order 2020-05. For example, any school district 
that receives a referral from a parent for an evaluation during the school closure should recognize that the 14-
school-day timeline to decide whether or not to conduct that evaluation is tolled and does not begin until school 
resumes. 
Any evaluations that require face-to-face assessments or situations in which the parent or guardian does not 
agree to videoconferencing or other telecommunication must be postponed until schools reopen  
 
If we have a signed consent for an initial eval and the 60 days are running out and we have not done 
assessments yet or if we need to do face to face assessments, should we just wait until we get back and 
explain this to the parent?  Is there any particular language we should use when amending domains if we are 
not able to properly assess an area as originally planned? 
 
Staff need to seriously consider whether a formal standardized assessment is required in order to determine 
eligibility and to write IEP goals.  For example, can a screener be done, can staff gather information through 
informal measures, etc.  If eligibility can be determined and goals can be written without a formal assessment, 
then the educational team will need to amend the IONA.  
Any evaluations that require face-to-face assessments or situations in which the parent or guardian does not 
agree to videoconferencing or other telecommunication must be postponed until schools reopen.  
 
Are we expected to do any assessments/testing via video conferencing? 
Yes, if possible. 
 
What if the re-evaluation isn’t due until the fall and was scheduled to be completed this year?   
If you don’t have consent for the evaluation yet, we would recommend postponing until closer to the actual due 
date.   
If the team already has consent, we recommend that the team contact the parent to let them know we are 
recommending postponing the evaluation until it is due to be completed.  Example email: 
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We hope this e-mail finds you well.  As we all can attest, this has been a challenging time for both parents and 
educators.  Each day we have been faced with new professional and personal challenges.  One of those 
challenges is holding IEP and Re-evaluation meetings.  During the stay at home order, we will be having all 
required IEP meetings via video or phone conference.  At this time, buildings are prioritizing meetings that are 
legally due this year or are required to be held for other reasons.   The re-evaluation we initiated on 
_________was intended to be Spring meeting to avoid an early meeting next school year.  Therefore, we will be 
canceling this meeting for the time being and when we return to school we will reschedule the meeting before 
the year ends.  We apologize for any inconvenience this may cause and will keep in touch should things change.   

Services missed on Act of God Days – updated 3/24/2020 
 
Will related service personnel (SW, SLP, OT, PT, HI, VI, etc.) be required to make up their IEP minutes from the 
Act of God days?  
Since all schools are required to be closed, students will not receive special education services during this time 
frame. These minutes will not be required to be made up. 
 
Do I need to provide homebound services or make up any homebound services from the mandated closure 
AOG days?   
No.  Homebound services should only be given on days school is in session.  Students should not receive any 
homebound during the closure and Staff will not be paid if students are seen during this time.   

Specialized Positions 
 
What will be required of School Psychologists during this closure? 
Psychologists will need to continue to complete evaluations and eligibility meetings in a timely manner.  Please 
refer to guidelines from Student services regarding evaluations during school closures.   
 
What will be required of Certified School Nurses and BSN RN for Medical Review during this closure? 
Certified School Nurses and BSN RN for Medical Review will need to continue to complete health histories for 
evaluations, 504 meetings, IEP meetings, and eligibility meetings in a timely manner utilizing digital resources 
(eSchool, Embrace, STARS, and confidential share drive folder). Staff will not have access to student files in the 
school.  Please refer to guidelines from Student services regarding evaluations during school closures.  
Additionally, you will need to add all health care plans for your caseload into the Health Care Plan Application.  
 
 
 
What about specialist positions such as behavior specialist, Autism specialist, BCBA? 
Staff in specialist positions will need to continue to support staff during the school closure.  For example, they 
may need assistance in creating individual work schedules for students during the school closure, creating 
home-based point-cards, etc.  Motivating students to work while at home may be a challenge for many students 
and our staff will need support on how to address student needs.     

Other 
How do we request translation services during the closure? 
Staff are encouraged to use tele-translation services during the closure.  Please refer to the Remote Learning 
Guidelines for Spec. Ed. For more info. 
 
Do quarter three progress reports need to be finalized? 
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MS progress reports for Q3 went home.   
HS progress reports for Q3 are scheduled to go home Friday, March 27th  
EL progress reports for Q3 are scheduled to go home on April 30th.  Staff should finalize all progress reports.  
These will need to go home electronically if parent/guardian has email, therefore, we are providing staff with a 
month to prepare these documents.   Staff will need to work with building administration if reports need to be 
mailed home.   
  
Are there any expectations that were put forward for TA’s at this time?  What if TAs reach out to teachers and 
want to help? 
There are currently no expectations for paraprofessionals to work.   
 
What is the status for FMLA subs and who is putting together the remote learning plans? 
Administration and Staff will be provided with updated FMLA information.   
 
Do we still bill medicaid for teletherapy? For direct teletherapy minutes only or the plan/prep too? 
Yes – there will be an email sent out about this.  See guidelines from R&G.   
 
What about equipment that helps students hear on the computer? 
The Assistive Technology department developed documents for families to use to assist with the wide variety of 
AT tools that students may need to complete Remote Learning.  Staff or students who have AT or HI support can 
contact their assigned AT specialist or HI for additional support.  The AT tool lists are located on the website and 
listed with each Remote Learning Plan.   http://www.psd202.org/page/learning-covid19 
 
For students needing adapted equipment such as scissors/grips etc., what is the plan? 
We are working on how to get needed materials to families such as switches for Starplus students.   When 
possible, suggest common items in home to meet activity needs. 
 
Are RTI interventions still in place or would this be the same as Take Flight? 
We would not be doing separate RTI interventions during Remote Learning. 
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